Shareholder Services

Secondary Offering

Handling the Registered Sale of Previoudy Issued Securities

A Secondary Offering is aregistered offering by a current shareholder of alarge block of
asecurity which has been previoudly issued to the public. The proceeds of the sale go to the

shareholder, not the issuing company, and the number of shares outstanding does not change.

Meéllon Investor Services can provide a systematic process to help manage the public sale
of previously issued securities. Our extensive resources allow us to meet your special

needs, whether or not we are your transfer agent. These resourcesinclude, for example:

Secondary Offering *  Comprehensivein-house processing capabilities

Mellon Investor Services can help you *  Experienced staff

manage the public sale of previously issued e Sophisticated automated processing system, including optical scanning of all
securities and guide you through the entire “surrendered” instructions

secondary offering process. »  Dedicated programming staff for customized requests

» Automated voiceinstructionsfor participating holders, supported by complete
sharehol der relations service
* Internet accessto transaction documents

Related Services
® ACH Processing
® American Depositary Receipts (ADR)
® Book-Entry Services Key Benefits
® Co-Transfer Agent

e Quality Assurance ~ Each step in the Secondary Offering processis reviewed to
ensure accuracy, timeliness and regulatory compliance. Because of the sensitivity of
some types of transactions, we frequently perform a complete audit to ensure that the

© Escrow Services work is progressing properly.
® Global Shares

® Principal Transfer Agent

® Custodial Services
@ Dividend Disbursing Agent

*  Experience ~ Mellon Investor Services has handled many transactions—from the
most basic to extremely complex. We have the people, products and procedures to

® Restricted Stock Administration _ X
bring the offering successfully to market.

® Rights Agent

® Special Cash Distribution *  Customer Satisfaction ~We will gladly provide you with references for processing
® Stock Dividend services similar to those you are contemplating. Our satisfied customerswill confirm
® stock Split that selecting Mellon Investor Servicesisthe best choice for Secondary Offerings.

® Warrant Agent
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